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No. 27-9 l2009-Sales and Mktg. -CM (Pt . - l )

To.

Date: 22.06.2010

The Chief  General  Manager
Al l  Telecom Circ les/Dist r ic ts
B S N L

Subject :  Physica l  ver i f icat ion of  subscr ibers-regard inrg

References have been received f rom Nat ional  BSNL Franchrsee Assocrat ron
regard ing in terpretat ion of  the c lause B (e)  of  sect ion-1 in  the S&D Pol icy 2009 per ta in ing to
physica l  ver i f icat ion of  mobi le  customers In th is  respect  fo l lowing is  c lar i f ied-

Physica l  ver i f icat ion as requi red to be done by PC)S as per  the S&D Pol icy-2009 wi l l
be same as given in para b ( iv) of the letter no Mt)8.27-Security/2006-6 dated 6th
February, 2007 by BSNL CO. Field units are suggested to inform franchisees and al l  other
concerned that-

"Verification of identity of new customers has to be done as per the gutdeltnes
issued by vide-

(1) Letter no MOB 27-security/2006-6 dated 6'n February 2007 by BS/VL CO (Copy

enclosed)

(2) 800-04/2003-VAS (Vol ll)/104 dated 22 1 1 2006 f rom DOT (Copy enclosed) and

(3) Fresh guidelrnes/ordersissued by BSNUGovt of lndia time to ttme

PCS has to furntsh certif icate as per para (b)-vi of letter (1) and para 3(t) of letter (2)

mentroned above 
al _

,\*b( T
(Upendra  Bako l ia l

DGM (Sa les  &  Mk tg  ) -CM

Enc l  As  above .
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